
 

Job Description 

 

 

 
 
Here at JR Social Care, we are looking for kind, nurturing staff to work with some of Birmingham’s most 
vulnerable Children and Young People.  We offer training if this is the first time you have worked in this 
sector, or if you are due a refresher to ensure your practice is always to a high level.  
 
We are looking for those individuals who want flexible hours to fit around their education, childcare, and 
other commitments.  At JR Social Care, you will be working shifts in a variety of small Residential Homes, 
Young Person Supported Accommodation to name a few.  We are looking for flexible staff able to commit 
to JR Social Care on a long-term basis and provide the best care and support to our client’s service.  
 
MAIN RESPONSIBILITIES: 
 
As a Support Worker, you will contribute to every aspect of the smooth running of the service providing 
support to young people with Learning Difficulties / Emotional Behavioural / Mental Health; promoting 
their independence and ensuring they reach their full potential. 
 

Job Title: Agency Support Worker  
Hourly Rate: From £10.53  
Contract Type: Zero hours/relief 

Job Description: 

• To support the young people in the home and in the community through person centered 
approaches to reach their potential. 

• To provide flexible and supportive services to maximise children/young person’s independence.  
• To work within the context of organisational policies, procedures, guidelines and standards.   
• To support and maintain the service you are working at mission and values in all aspects of the 

role. 
• To maintain confidentiality at all times. 
• To work in partnership with the service users, the team, the organisation and the wider 

community. 
• To promote equality and diversity within the service and wider community. 
• Support children/young people to access a range of opportunities and experiences, either from 

the home or wider community. 
• Support children/young people to take control of their lives and to maximise their inclusion and 

participation in the community according to their needs, wishes and preferences. 
• Support children/young person’s in managing their health and wellbeing and to provide personal 

care where appropriate. 
• Comply with legislation as communicated to the incumbent through the companies and its 

policies and procedures. 
 

 
This list is not exhaustive and you may not solely be working with children/young people as we also work with adults. 


